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1. Etenkelt varslingssystem viser statusen til hvert ansvarsomrade hvor GR@NT
lys indikerer at du er foran fristen, GULT lys indikerer at du ligger etter
fristen og RADT lys indikerer kritisk niva. Det sendes en sms-varsling til
overordnet nar kritisk niva er nadd.

2. Skriv inn din status, slik at de andre i firma kan se hva du jobber med. Kan
ogsa integreres mot Twitter for autom atisk status oppdatering.

3. Opprett nye hendelser / mgter i kalenderen.

4. Hendelser kan ogsa deles med andre i firma.
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Viser hendelse Lukk

P iagre | S8 | & % & | Oppreftet: ma 14.09 04:19 av Nextcom l

—
[' Emne: CRM 2003
Sted: Thon Hotel Bristal (Kristian IV's gate 7, 0164 Osla)
Start tid 16.09.2005 (¥ 07:45 [ Hele dagen @ Jobb ©) Privat
Slutt tid 16.09.2009 [ 18:00 Mata -
& I:‘ Varsling | 0 minutter Ingen loggfering -
Kl 07.45 - 08.30 Registrering av deltakere, kaffe og nettverking -

Kl 08.30 - 08.45  Apning
v/leder av programkomiteen. Gir stafettpinnen for dagen til konferansier Bo.5.5. Bakke, Business Pilots

Kl 08.45 - 0930 Presentasjon av Norsk CRM Barometer 2009
v/ Fred Selnes, professor i markedsfering, Handelsheyskolan, BI

Kl 09.20 - 10.15 Hvordan f2 relasjonene ut av systemene og inn i organisasjonan?

v/ Henriette Hedlgv, Radgiver digital kemmunilkasjon, Halogen as

Sosiale medier endrer maten vi bygger og vedlikeholder relasjoner pa: Premissene for pavirkning er endret og
kontaktpunktene er blitt flere.

m

sHva betyr dette for hvordan vi jobber med & beheolde kunder, gke lojalitet og sikre mersalg?
#Hva betyr det for CRM og forretningsstrategien?

sHvordan pavirkes organisasjonen?

Kl 10.15 - 10.45 Nettverking og leveranderbesgk, kaffepause

Kl 10.45 — 11.30 CRM/xRM og samhandling, samspill internett og CRM
v/ Tore Solberg, Lyberg og Partnere

Kl 11.30 — 12.30 Lunsj, nettverking og leveranderbesak

Kl 12.30 - 13.30 Fra cRM til eRM — Hvorfor forneyde medarbeidere er like viktig som forneyde kunder
Microsoft Norge vant prisen for "Beste Arbeidsplass” i kdringen “Great Place to Work” tidligere i 3r.
HR-Direkter Grete Johansen forteller om deres satsing pa forngyde medarbeidere, og hvorfor dette er like viktig som o
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# sista 2 timens (95)/

o Siste 12 timene (624)

<# Sista 24 timens (1055)

&# Siste 48 timene (Z160)

“F Dine overvikede nyheter (0 nye)
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|® pata/bigitalt

Bitnett (428)

Computerwarld (1728)
Computerworld (2550

Dagens IT (4183)

Digi.na (6595)

Digit.no (790

DinSide - Data (2026)

E24 - IT & Telekom [201)
evieek - Breaking Mews (6611)
Farbes - Technalogy (1538)
Hardware.no (4470)

IT-Avisen (6358)

IT-Pra (2569)

Hettavisen - IT & Media (3399)
PC Waorld (int) (12777)

PC World (norsk) (1525)
polarBaing (109)

Secure Computing Corparat... (177)
Sophos Security News (101)
Tablet PC Reviews (39)
Techarp.com [53)

Wwired Top Stories (2729)
Wirsless Business & Tachn... (1005)
ahoo! News: Technology (6255)
- Al data/digitalt ryhater (68778)
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«#* Spker efter nyheter som inneholder: Cloud Computing l

Dato Overskrift

q Legg til "Cloud Congputl'ng" som overvdket ngkkelord!
Du far da varsling pa hovedsiden hver gang Cloud Computing dukker opp i en nyhet.

The Cloud Bubble: [s Computing Becoming a ULIlity? - web Services Journal

The Cloud Bubble: Is Computing Becoming a UEility? - web 2.0 Journa!

more

nextcom: Sitemap - NextCom Evolution http:/bit.lv/iuiUm via

=@ 13.09 00:07 nextcom: Sitemap - NextCom Ewvolution http:/ /bit.ly i
Infrastructure & Application Platform)

l# 12.09 00:05

Google Helps Users Jump Ship to Rival Web Services - FC warld (int)

Computing.

GovIT Expo Keynote: The Infrastructure’s Ultimate Revenage - web 2.0 Journal

support both?

1. Se alt det siste fra alle nyhetskildene
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The Gartner Hypa cycle resaarch shows Cloud Computing as being on the peak of expectations . the very tap of the

S8 13.09 20:35 hypa bubble roller coaster. Vandors are loaking for something to sell, and the consclidation of the data centar,
reducing operational cost and econamy of scale are as convenient of an excuse as anything. There are some
fundamental technologies as well that will make a big difference such as Virtualization. read more

The Gartner Hype cycle research shovs Cloud Computing =5 being on the peak of expactations... the very top of the

s¢ 13.05 20:25 hype bubble roller coaster. Vendars are looking for something to sell. and the consolidation of the data center,
reducing operational cost and economy of scale are as conveniant of 2n excuse as anything. There are some
fundamental technologies as well that vill make a big difference such as Virtualization. read mare

John Treadway Publishes His "The Bzz on Cloud Computing” Blog on Ulitzer - web 2.0 Joumnal
John Treadway started the syndication of his authoritative Cloud Computing blog "The Bzz on Cloud Computing” on
Ulitzer (s=e FAQ here). John Treadway is a senior enterprise technology marketing and business development

se 12.09 12:55 executive with significant experience across horizontal IT and financial technology markets. John has founded or co-
founded three companies and currently consults to = variety of technology businesses on marketing, strategy and cloud
computing opportunities. Sites/Blogs CloudBzz. Ulitzer offers to its readers the folloving Cloud Computing topics.read

addthis (Cloud... - NextCom
Um via @addthis (Cloud Computing, EaaS, XRM, Dynamic

Cloud Computing Security: WhiteHat CTO to Speak at 4th Cloud EXpo - Syscen - CRM
With a breakout session that vill have special emphasis on separating historical trends from the currant state of cloud
security, the CEO of WhiteHat Security, world-renovned Web security expert Jeremizh Grossman, is one of the many

le 12.0% 20:05 leading CEOs, CTOs and Senior WPs who will be speaking at 5¥5-CON's 4th International Cloud Computing Conference &
Expo, being held November 2-4, 2009, at the Santa Clara Convention Center in Santa Clara, CA. Grossman's session
will draw from the latest WhiteHat Security Website Security Statistics Report - information pulled from more than 1,000
real-world websites - to introduce the most prevalent softvare flaws putting data at risk in the cloud.read more

InfoWorld releases new Cloud Computing 'deep dive' report (InfoWorld) - vahoo! News: Technolagy

InfoWorld - InfoWorld released today the fourth entry in its "Deep Dive" series of specisl PDF reports, covering the
L1208 18:55 emearging area of Cloud Computing. InfoWorld, a Web-based publication devoted to emerging tachnology and hands-
on business tech expertise, had previously released "Deep Dive" reports ond Windovws 7, enterprise iPhone, and next-
gen mobile devices, as well as a quick-start guide to Windows 7.

Game-Chanaging Innovations and the Evolving SQA Appliance - web Services Journal

"Virtuslizing hardvare appliances is pretty tough, it's pretty much impossible,” says Intel’s Blake Dournaee in this
informative and forvard-looking webinar currently screening on §YS-CON.TV. Co-presenting with Oracle’s Vikas Jain, the
webinar discusses three game-changing innovations. So if you want to learn about new B2B security threats likke "XML
bombs" - and about what's different about Cloud Computing when it comes to service mediation - make surs to view
this video today.read more

fr 11.09 19125 Google is making it a= ==sy a5 possible for p=opl= to quit its Web services in a bid to increass trust in Cloud

As the pressure mounts to meet more stringent budgets, CIOs need to find the proper balance between transforming

IT and reducing costs. IT operational costs continue to increase as a percentage of overall IT dollars. At the same time,

IT is being pressured to provide an innovative, competitive advantage for the business. Will the Enterprise Cloud

Can the Enterprise Cloud make infrastructure operations faster, easier, cheaper, and safer vhile also

fr 11.09 12:35 unleashing the transformative creativity of the workforce?” asks Jill Tummler Singer, Deputy CIO of the Central
Intelligence Agency, who will on October &, 2008, be giving the opening keynote at SYS-CON's 1st Annual Government
IT Confersnce & Expo. In her keynote Singer will explore whather the Cloud vill be both a strong efficiency play as well
as the Infrastructure’s Ultimate Revenge by positioning IT to be the accelerator of corporate strategy instead of its
bottleneck. She vwill discuss how Enterprise Cloud Computing naturally fits in an organization's overall tachnology
strategic plan and "how you can convince your boss to love the Cloud.” read more

2. Sgki alle nyhetskilder pa likt (sgker ogsa i alle historiske artikler)

3. Visnyheter fra en spesifikk kategori

4. Legg til overvakning av dine sgkeord.
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1. Last opp filer pa konkurrenten

2. Legg til produkter

3. Opparbeid en oversikt over hvilke kunder konkurrenten har
4. Noter alle bemerkninger om konkurrenten

5. Se alle nyheter som omhandler konkurrenten

6. Oppgi spesifikasjoner om produktene til konkurrenten

7. Sammenlign produktene
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